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Service platform for soft material manufacturing industry

FANG Xiao-wei' , HUANG Xu-hong®, LI Tao’, FANG Yun-ke', CHEN Ji-xi*, GU Xin-jian’
(1. Hangzhou iEcho Scienceb & Technology Co. , Lid. , Hangzhou 310053, China;
2. Department of Mechanical Engineering, Zhejiang University, Hangzhou 310027, China)

Abstract: In order to react to the actual problems and demand-changes during the development process of domestic cutter manufacturer, after
the research of service methods for the ecosystem of soft material cutter, based on some innovative cases of Internet platform, the service plat-
form for soft material manufacturing industry was constructed, also the architecture and the functional model were proposed. Some featured
services were summarized. The service methods’ applications of product and value chain were induced. Finally, the platform prototype was
developed and some application cases of the platform were displayed. The results indicate that the platform can combine the traditional manu-
facturing with the Internet, it has great significance of promoting the industry upgrade.

Key words: soft material; cut bed; enterprise ecosystem; product service; internet platform
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